


Do not use with water above 86°F / 30°C.





CHOOSING YOUR PRO

Filter performance depends on pond volume, fish stocking level and pump flow. Use the
table below to check that your PRO is the right size for your pond. An undersized filter
cannot be compensated for with a larger pump.

Pond size guide

MODEL No fish (decorative) Small mix of fish / koi Heavily stocked koi

PRO-5000 up to 5,000L up to 3,000L up to 1,500L

PRO-8000 up to 8,000L up to 5,000L up to 4,000L

PRO-12000 up to 12,000L up to 9,000L up to 6,000L

PRO-25000 up to 25,000L up to 20,000L up to 15,000L

PRO-30000 up to 30,000L up to 25,000L up to 20,000L

PRO-50000 up to 50,000L up to 35,000L up to 28,000L

PRO-75000 up to 75,000L up to 50,000L up to 35,000L

Your PRO needs a pond pump

A pond pump is not supplied with your PRO. The filter is kept
pressurised by your pump, so the pump must be matched to the
model – see the Max Flow Rate row in the Specifications table at the
back of this manual. Running the PRO below its rated flow will reduce
filtration performance and can cause the UV to overheat.

Pump size calculator





Control Box / UV Ballast



Control Box / UV Ballast



Control Box / UV Ballast





Check that the UV is operational visually using the UV light indicator (item J)

leakage and that you have the expected water flow through the filter.



1 Remove the PRO lid - Unfasten and remove the head clasp
(part 23 on PRO-5000, part 26 on PRO-8000/12000, part 25 on
PRO-25000/30000/50000/75000). Pull the PRO lid clear of the filter
and place it upside down on a flat surface.

2 Remove the filter sponges – unscrew parts 18, 19, 20 and
21 (parts 17, 18, 19 and 20 on PRO-25000/30000/50000/75000),
then slide the filter sponges off.

3 Clean filter sponges – Clean the filter sponges and replace.
Re-attach the parts as above.

4 Clean bio-mechanical media – rinse through your filter media.
5 Clean the body and all attachments.
6 Reassemble.







SPARE PARTS & SERVICING

Genuine replacement parts for every PRO model are available direct. Identify the part
you need from the parts diagram for your model, then scan below or contact the supplier
of your system.

Commonly replaced parts

PART WHEN TO REPLACE

Filter sponges Every 12–18 months, or when misshapen

UV lamp Every 12 months

Quartz sleeve If cracked, clouded or scaled

UV O-rings At every bulb change

Main head O-ring If the head leaks after reassembly

Head clasp If cracked or no longer clamping

Motor If the auto clean cycle fails to run

Filter plate / support plate If cracked or distorted

Replacement filter foams Replacement UV bulbs

Annual service

UV lamps lose output long before they stop lighting. Replace the UV lamp every 12
months and inspect the quartz sleeve at the same time – a lamp that still glows may no
longer be clarifying your pond. Replacing both at the start of each season keeps the
PRO working at full performance.

Your 2 year warranty covers all electrical parts.
For spares or warranty support, contact the supplier of your system.




